ENQUIRY TO FOSTER DATA PRIVACY NOTICE
Data controller:

Team Fostering, Unit 6, Hedley Court, Orion Business Park, North Shields,
Tyne & Wear, NE29 7ST

This notice explains what personal data (also referred to as “information” in this notice) we hold
about you, how we collect it, and how we use and may share information about you during the
initial stages of your enquiry to foster. Please ensure that you read this notice and any other similar
notice we may provide to you should we invite you to begin an assessment.
We are committed to being transparent about how we collect and use your data and to meeting
our data protection obligations.
In this notice, references to “we”, “us”, or “our” are references to Team Fostering.
What information do we collect?
We collect and process a range of information about you when you send an online enquiry form.
This includes:


Personal details: name, contact information and how you heard about Team Fostering.

We collect further information during our ‘Initial Screening Call;’ the telephone conversation you
will have with our Recruitment Team following your online enquiry (or the first point of contact if
you have called us to enquire rather than using our website). During this we collect further
information which may include:


Personal details including name, age or date of birth, gender and contact information,
including address.



Marital status, your spouse or partner, dependents, other family members and your support
network, and details of previous significant relationships.



An employment overview including current and previous employment, voluntary work and
relevant experience for the fostering task.



A general overview of your health and fitness, including mental health, whether you smoke
or have any pre-existing medical conditions that could have an impact on your suitability
to foster.



General information on your home and whether you have a spare room for fostering,
including whether you mortgage or rent a property, or own a property outright.



A general overview of your financial situation.



Whether you have any criminal convictions.



Any other information that you opt to provide in support of your enquiry and explanation of
your desire to become a foster carer.



Special categories of personal data, including data relating to:


racial or ethnic origin;
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religious or philosophical beliefs;



genetics, biometrics or health;



sex life or sexual orientation; and



the commission or alleged commission of an offence by them.

If we believe that it’s appropriate to further your enquiry and find out more about you, our standard
procedure is to arrange a home visit, where a Recruitment Social Worker will visit you in your home
at a time and date arranged with you. During this visit the Social Worker will have a more detailed
conversation with you about fostering and about your background and lifestyle, before considering
whether it is appropriate to invite you to begin our assessment. Information gathered at this visit
will be taken to the Agency Recruitment Manager in order to make a formal decision on inviting
you to apply.
During the home visit our Recruitment Social Worker may collect details including:


Further information on your home and the spare room/s you have available for fostering,
including the Recruitment Social Worker’s own thoughts on the suitability of the room for a
child or young person and whether your home would provide a suitable fostering home.



Previous employment details, details on your background and lifestyle and whether you
have lived abroad.



Further information on any medical conditions or whether you smoke, if applicable.



Further details of any financial concerns, CCJs or any criminal convictions.



Any other information that you provide to them during the visit that supports your suitability
to foster including any information you present about your personal and professional life to
date. Our Recruitment Social Worker may also note any other information that you provide
to them or that they notice during the visit that raises concern regarding your suitability to
foster.



Further information on special categories of personal data, including data relating to:


racial or ethnic origin;



religious or philosophical beliefs;



genetics, biometrics or health;



sex life or sexual orientation; and



the commission or alleged commission of an offence by them.

Why do we process your personal data?
We will typically collect the above information for the following purposes.
We will need to process your data in order to consider your suitability to foster, and to subsequently
enter into and perform the assessment process with you. For example, we need to process your
data to ensure that we comply with child safeguarding and fostering regulations, and to contribute
to your Form F should we reach this stage.
In some cases, we need to process your data to comply with our legal obligations, including:


to record our professional reasons for inviting you to apply;
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to give your allocated Form F Assessor an initial understanding of your suitability to foster
in order for them to begin your Form F;
our obligations under statutory codes of practice;

In other cases, the collection and use of your information is for the purposes of our legitimate
interests but only if these are not overridden by your interests, rights or freedoms. Processing your
data allows us to:


maintain good agency practice and comply with legal, regulatory and corporate
governance obligations;



comply with obligations under foster carer legislation;



protect our networks and personal data against unauthorised access or data leakage;



ensure effective recruitment and business administration;



respond to and defend against legal claims.

How we use your sensitive personal data
"Special categories" of particularly sensitive personal information require higher levels of
protection. We need to have further justification for collecting, storing and using this type of
personal information. We have in place appropriate safeguards which we are required by law to
maintain when processing such data. We may process special categories of personal information
in the following circumstances:
1. In limited circumstances, with your explicit written consent.
2. Where we need to carry out our legal obligations or exercise rights in connection with the
fostering and foster carer assessment task.
Less commonly, we may process this type of information where it is needed in relation to legal
claims or where it is needed to protect your interests (or someone else's interests) and you are not
capable of giving your consent, or where you have already made the information public.
Our obligations as a Fostering Agency
We will use your particularly sensitive personal information in the following ways:
1. We will use information to comply with laws and fostering regulations.
2. We will use information about your physical or mental health, or disability status in order to
assess your fitness to foster.
3. We will use information about your race or national or ethnic origin, religious, philosophical
or moral beliefs, or your sexual life or sexual orientation, to ensure appropriate matching,
monitoring and reporting.
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Do we need your consent?
We do not need your consent if we use special categories of your personal information in
accordance with our written policy to carry out our legal obligations. In limited circumstances, we
may approach you for your written consent to allow us to process certain particularly sensitive
data. If we do so, we will provide you with full details of the information that we would like and the
reason we need it, so that you can carefully consider whether you wish to consent. You should be
aware that it is not a condition of your contract with us that you agree to any request for consent
from us.
Who has access to data?
Your information will be accessible internally with Team Fostering staff. Unless you are invited to
submit an Application Form, we will not share your data with any third party unless legally required
to do so or with your written consent.
We will not transfer your data to countries outside the European Economic Area.
Where your information may be held
Information may be held at our offices and those of our affiliates.
How do we protect your data?
We take the security of your data seriously. We have internal policies and controls in place to try
to ensure that your data is not lost, accidentally destroyed, misused or disclosed. We limit access
to your personal data to those who have a genuine business need to know or use it. Those
processing your information will do so only in an authorised manner and are subject to a duty of
confidentiality.
Physical personal data is stored securely in locked filing cabinets or drawers. Electronic data stored
on our IT systems is password protected, encrypted and information is held on drives with restricted
access.
Where we engage third parties to process personal data on our behalf, the third parties do so on
the basis of written instructions, are under a duty of confidentiality and are obliged to implement
appropriate technical and organisational measures to ensure the security of your data.
We have procedures in place to deal with any suspected data security breach. We will notify you
and any applicable regulator of a suspected breach where we are legally required to do so.
For how long do we keep your data?
We shall not retain your data for any longer than is necessary for the purpose we obtained it.
Fostering regulations state that we should keep your data for 3 years.
Your rights
As a data subject, you have a number of rights. You can:
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access and obtain a copy of your data on request;



require us to change incorrect or incomplete data;



require us to delete or stop processing your data, for example where the data is no longer
necessary for the purposes of processing;



object to the processing of your data where we are relying on our legitimate interests as
the legal ground for processing; and



request the transfer of your data to another party.

In the limited circumstances where you may have provided your consent to the collection,
processing and transfer of your personal information for a specific purpose, you have the right to
withdraw your consent for that specific processing at any time. Once we have received notification
that you have withdrawn your consent, we will no longer process your information for the purpose
or purposes you originally agreed to, unless we have another legitimate basis for doing so in law
or to comply with fostering regulations.
If you would like to exercise any of these rights, please contact our Data Protection Officer via
dpo@teamfostering.co.uk
If you believe that we have not complied with your data protection rights, we hope that we can
resolve any query or concern you have. If not, you can complain to the Information Commissioner.
You can contact the Information Commissioners Office on 0303 123 1113 or via email
https://ico.org.uk/global/contact-us/email/ or at the Information Commissioner's Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire SK9 5AF.
What if you do not provide personal data?
You have obligations in submitting an enquiry to provide us with data. If you fail to provide certain
information when requested, we may not be able to conduct your assessment which would in turn
prevent you from becoming a foster carer with the agency.
Certain information (such as contact details, payment details, health information) have to be
provided to enable us to enter into a contract with you. If you do not provide requested information,
this will hinder our ability to fulfil our obligations under the Fostering Regulations and other
contracts efficiently.
Automated decision-making
Decisions are not based solely on automated decision-making.
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